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Ms. Kaye Martell

1 Elletson Dr.

Greenville, SC 29607
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Dear Sirs,

I am a retired, 66 year old widowed person who has been your

customer for eleven years.

I am on Social Security and barely make ends meet every month.

Your sixteen percent increase will be very hard on me as well as other
seniors on limited incomes.

I understand you have maintenance and upgrades necessary to run your

business, as all businesses do; but that is part of doing business in

America. I do not understand why this should be passed on to your

customers. I believe you made a profit last year and many years in the

past.

Please reconsider this rate increase as many people will suffer because

of it,

Sincerely,

Kaye Martell

864-370-3334


